
 

 
30 Day Comfort Guarantee Return Form  
 
Please complete the following form and include it when returning your footwear. 
 
I confirm that am returning one of the following brands: Oliver, Blundstone or Steel Blue and that my purchase is still 
within the 30 day comfort guarantee time frame. 
 
Please return your item to:  
 
The Boot Warehouse  
Unit 20 / 20 – 28 Kareena Road  
Miranda NSW 2228  
Australia  

We suggest taking note of your tracking number. 

 
My details: 
 
Order number: _________________________   Name: ________________________________ 
 
Phone Number: ________________________    Brand: ________________________________  
 
Style number (3-6 digits): _________________   Size: ________ 
 
Occupation: ___________________________  (this is a requirement requested from Steel Blue) 
 
Number of days boots were worn: _________ 
 
Please describe the discomfort you experienced:  
 
_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 
Preferred action for my 30 Day comfort guarantee return: 

I would like a refund:  

OR  

I would like a staff member to contact me to discuss an alternative as a replacement: 
 
Important - Please be sure to include a copy of this form with your return.        
If you have any questions, please phone us on 02 9524 6188               
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